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Editor’s letter

Welcome to the first edition of Humanitay, Dundee’s 
new social issue magazine. Every edition will highlight 
a complex societal problem and explain it in a simple, 
impartial way. In this era of fake news and 
sensationalism there has never been a greater need 
for unbiased reporting. The mainstream media and 
political classes have built up a harmful narrative of 
‘work shy benefit scroungers’ against society’s most 
vulnerable. This is a classic divide and conquer tactic in 
today’s anti-welfare culture. I believe full 
transparency and people working together can help 
find solutions to some of humanity’s greatest issues. A 
society can only be judged on how well it treats its 
most vulnerable citizens.
In this first issue, Humanitay exposes the severity of 
Dundee’s child poverty crisis. We meet some of the 
people in the third sector organisations who are doing 
their best to try combat this worrying trend and how 
collaborations with Dundee’s growing creative sector 
may help provide solutions. You will also find 
suggestions on where you can learn more or what 
action you can take to help.

What will you do?
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“Individuals, families and groups in the population can be 
said to be in poverty when they lack the resources to obtain 
the type of diet, participate in the activities and have the 
living conditions and amenities which are customary, or at 
least widely encouraged and approved, in the societies in 

which they belong.”
- Peter Townsend, British Sociologist & co-founder of the Child Poverty Action Group 

Picture Credit: Pawel Kucynski
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Poverty is a complicated issue with many aspects and causes. A lack of 
finances is generally the defining feature of living in poverty, but it is 
about more than just not having enough money. For people affected by 
poverty it can mean a lack of food and resources as well as restrictions in 
access to education and healthcare. A lack of equal opportunities.
Someone can be poor if they are not able to live at the standard most 
people would expect. A child can have suitable clothing and eat three 
meals a day yet still be considered to live in poverty if that child’s family 
are unable to afford to heat their home. Or if they are unable to pay for 
them to go on school trips with the rest of their classmates.
A key measurement used across the Government and many 
organisations is taken against the average or ‘median’ household. 
Families earning less than 60% of the median household are regarded as 
living in poverty. 
Statistics show poverty rates have been continuing to rise over the last 
decade with children being twice as likely to be affected than any other 
demographic. Children are innocent, their only crime being born into an 
underprivileged family that are unable to provide them with all their 
needs.
Children born into poverty are being denied equal opportunities in life. 
In these times of political uncertainty, poverty trends are forecasted to 
worsen, with our children being the principal victims.

What is Child Poverty?
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Dundee’s 
Dishonour

In April 2019 Dundee was ranked as the best place to live in 
Scotland by the Sunday Times guide. The poll looked at factors 
such as employment, house prices, schools and ‘community 
spirit.’ It makes it more difficult to believe that just one month 
later a damning report came out naming Dundee as having the 

2nd highest child poverty rate in Scotland.

In May 2019 the End Child Poverty coalition published statistics using a 
report by researchers at Loughborough University, examining data 
gathered over the 2017-2018 period. The results show a worrying trend 
that child poverty is on the rise with an average of 26% of children in 
Scotland living in poverty. Glasgow city is the worst affected area in 
Scotland with 37% living in relative poverty. Dundee comes in at second 
on the list with 31%.
Over 65% of children living in poverty come from households where at 
least one parent is working meaning that employment is by no means an 
assured escape from poverty. Certain groups are more at risk of poverty 
than others including 45% of children living in lone parent households 
and 23% of families with a disabled member. According to the Scottish 
Government 30.1% of Dundee children experience both low income and 
material deprivation meaning that their families are unable to afford 
them all the necessities.
28.7% of children aged 8 to 12 are registered for free school dinners in 
Dundee which is above the national average of 17%. In Secondary 
schools 24.4% of pupils are registered for free school meals compared to 
the Scottish average rate of 14.4%.
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Over 65% of children living in 
poverty come from 
households where at least 
one parent is working. Photo Credit: Craig Doogan Photography



Dundee Bairns is a local charity which provides food to hungry children 
during the school holidays. It was founded in April 2016 by David 
Dorward, former chief executive of Dundee City Council, having become 
aware of the necessity for this type of aid in the city. Since it started over 
165,000 meals have been provided in some of the most deprived areas of 
Dundee including Whitfield and Fintry.
“Dundee has a high level of poverty”, explains David, “Nearly a third of 
children in the city live under the poverty line which is why there is such 
a demand for our services.”
David was inspired to start up the initiative after attending a Rank 
Foundation conference talk on holiday hunger. It struck a chord with 
David following his 40 years working in government. Before his 
retirement in 2014 he had visited many schools across the city and was 
aware that many low income families struggled during the holidays. In 
some off the most deprived areas of the city up to 60% of vulnerable 
children would often go without adequate nutrition. Head teachers 
would report that children with free school meal entitlement were 
returning to school after the holidays pale and hungry.

Photo Credit: Paul Glennie

Dundee has the 2nd highest 
child poverty rate in Scotland
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The Scottish Index of Multiple Deprivation (SIMD) is the Scottish 
Government means of identifying areas of multiple deprivation across 
the country. According to SIMD 2016 data 44% of children in Dundee live 
in data zones ranked within the 20% most deprived.
Although child poverty exists across the city, Broughty Ferry was the only 
electoral ward that didn’t have over a quarter of children living in poverty. 
It is important to acknowledge that this data only recognises areas and 
not people; not all people who live in deprived areas are deprived and 2 
out of 3 deprived people do not live in deprived areas.

Data taken from Child Poverty Action Group 2019

Deprived Areas of Dundee
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Continuing inflation, increasing childcare costs and declining wages all 
contribute towards an escalation of families struggling to make ends 
meet. Childcare is extortionate, even with both parents in work there is 
often not enough to cover all the bills. Austerity has had a very 
damaging effect on Dundee, statistics show that the child poverty rate 
in the city has increased by 3% since 2018.
Dundee’s working class industries are slowly being wiped out and it was 
also one of the first cities to pilot Universal Credit. This new welfare 
reform pushed many over the brink who were only just getting by, 
especially with the long waiting period for the new all-in-one payment. 
Instances of food bank use and rent arrears are significantly higher 
amongst Universal Credit claimants. Trussell Trust report that Foodbank 
use has more than doubled over the last five years. A great deal of the 
work they do is relieving the impact of the new welfare benefit on 
Dundee’s most vulnerable residents.

Why is child poverty so high in Dundee?

Austerity has had a very damaging effect on 
Dundee, statistics show that the child poverty 

rate in the city has increased 3% since 2018

Although figures show the employment rate in Dundee has increased 
by 5% recently, the city only has a job density of 0.85 meaning there are 
still not enough jobs for all working age adults in the city. 37% of people 
in Dundee are employed in lower paid occupations compared to 29% of 
the rest of Scotland. Many residents, especially those with children end 
up trapped in insecure temporary employment or zero hour contracts.
Dundee’s private rented sector accounts for 26% of all housing stock, 
this is the highest proportion across all Local Authorities in Scotland and 
had an average rental increase of 2.5% in 2018 alone. It appears evident 
that Dundee needs more job creation and additional affordable homes 
if it is to survive these escalating poverty rates.
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Child poverty can affect health and wellbeing as well as educational 
attainment. Children from low income households being 3 times more 
likely to suffer from mental health problems throughout the course of 
their lives than those of their more affluent peers. According to the 
Joseph Rowntree Foundation by age 5 children from high income 
households far exceed those from low income families with an 
education gap of 10 months in problem solving and 13 months in literacy 
skills. This divide only grows throughout school by up to two years. Then 
upon leaving school, children from the most deprived areas are only a 
third as likely to go onto higher education.
Dundee City Council report that only 24.5% of Dundee school leavers 
achieved literacy and numeracy at SCQF level 5 or above in 2018. Only 
40% from the lowest SIMD zone 1 achieved this compared to 64% from 
SIMD zones 2-5, making an educational attainment gap of 24.3%. On a 
positive note when you look at figures from 2014 the attainment gap has 
decreased from 27% however, more needs to be done to ensure that all 
children have access to equal educational opportunities.

The Consequences of Child Poverty

Photo Credit: Craig Doogan Photography

Child poverty can affect health and wellbeing 
as well as educational attainment
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“As time slips by, childhoods slip by...”
Photo Credit: Ben Hirst Photography

“As time slips by, childhoods slip by, childhoods blighted by the simple 
fact their families just don’t have the money they need to give their 
children a decent start in life. These aren’t just statistics. These are 
children going hungry, missing out on school trips, unable to enjoy the 
activities and opportunities their better off peers take for granted. These 
are parents going without meals, juggling debt and seeing their own 
health suffer to protect their children from the poverty they face”
 
 John Dickie, Director of the Child Poverty Action Group in Scotland

Child poverty trends look bleak with the Scottish Government forecasting 
that the Scottish average could reach 38% by 2030 unless there are 
significant policy changes. Dundee City Council have recently announced 
more cuts over the next decade meaning more closures and services cut 
back. Luckily there are many charities and organisations across Tayside 
such as David and the Dundee Bairns team who are working hard to 
mitigate the effects of child poverty.
David says that although he hopes there will come a day when his 
services are no longer required in Dundee, the charity will continue to 
expand its alliances with community groups across deprived areas of the 
city; not just providing free school meals during the school holidays but 
evenings and weekends too. They have trialled an after school club where 
hungry children can get a heated evening meal as well as help with their 
homework.
“We don’t want to see any child go hungry,” explains David, “sometimes 
we even have parents asking if they can have a meal too. It’s a tragedy 
that these kind of charity projects are still required today.”

Go to Dundeebairns.org to 
learn more and find out how 
you can help the city’s most 

deprived children.
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Wear and tears
Illustrations by Jordan Butler
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Togs for Tots and Teens is a clothing and 
equipment bank serving Dundee and the 
surrounding area. It offers essentials to 
struggling families for the healthy 
development of children pre-birth to 18 
years old. Jordan Butler, Arts Educator and 
Duncan of Jordanstone alumni founded 
Togs in 2015 after realising the growing 

need for this type of service in Dundee.

At the time Jordan was working with Play on Wheels, a play company 
which targeted areas that were low on the Scottish Index of Multiple 
Deprivation (SIMD) register. Through the company Jordan was already 
working with families that were living in poverty.
“I wasn’t siting down thinking; how can I improve things for people?” 
She explained to me,
“I’ve always been an empathetic person, but it was through engaging 
with people, I realised that I could help someone on a one to one 
human connection.”
Jordon recalls the time a lady came into her work having fled a domestic 
violence situation. She didn’t have anything for her unborn baby which 
was due in 2 weeks. Jordan happened to have some old baby things that 
she was able to give to her. However, as Jordan only had baby boy’s 
clothing, she asked friends if they had anything for a baby girl that they 
could donate. Jordan then ended up with a with a big bag of essentials 
to give to her.
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“Something on this scale had never been 
done in our area before, it just seemed like a 

no brainer to start it up properly”

“Togs really took off with a lot of 
interest I did not expect”

“It was that feeling that I got from helping someone on that 
fundamental, grassroots level that inspired me to push the idea further. 
I realised that it was a gap in our community, a commodity that was 
obviously needed. Something on this scale had never been done in our 
area before, it just seemed like a no brainer to start it up properly”
Jordan knew she was onto a great idea. Through her work she was 
already in contact with services, schools and the social work 
department. She knew a lot of likeminded people who would be happy 
to donate their time and their old belongings to help her succeed with 
this project. What she didn’t realise is just how much it would strike the 
imagination of everybody. Jordan being quite excited about the project 
promoted it on social media right away and it gathered a lot of interest.

Most people thought it was a great idea,” Jordan tells me, “Others not so 
much, stating it shouldn’t be needed and that the Government should be 
doing something. Obviously in an ideal world that’s what would be 
happening but it’s not.”
“Togs really took off with a lot of interest I did not expect. You can do 
things for individuals at a very low level, it doesn’t need to be much, just 
an interaction or volunteering. That’s how people start things and it just 
grows from there.”
“I think having the background of a degree in illustration really helped as 
I had critical thinking skills and knew how to solve problems creatively. I 
also gained so many connections in the creative sector by doing a 
presentation on Togs at Creative Dundee’s quarterly Pecha Kucha night.”
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Togs had now helped over 2000 families in Dundee. Jordan tells me 
there are so many stories of families in Dundee that are finding it hard 
to make ends meet, most of them have at least one parent working. I 
asked Jordan why she thought that was; she told me low wages, zero 
hours contracts, childcare costs and navigating the new benefits system 
are all contributory factors. Also due to the lack of social housing in 
Dundee, people are often paying extortionate rents for places that 
aren’t always suitable. 

“With a little doodle I was able to capture 
what had happened with a case; I could 

portray what was happening to real 
people in our city.”
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Some of the stories are up on the website and illustrated by Jordan 
herself;
“With a little doodle I was able to capture what had happened with a 
case,” she tells me, “without giving away too many details I could portray 
what was happening to real people in our city. People were always saying 
to me that they didn’t realise how bad it was for some people. I think that 
was another reason why so many people got on board with it.”
Jordan goes on to tell me about the case of the woman who needed a 
jumper. She turned up at the door very upset that she couldn’t get a 
warm jumper for her 8 year old daughter after having been around the 
charity shops with no luck. Jordan was able to provide her with some 
essentials. She insisted on paying for them even though Jordan explained 
to her that it was a free service.

The story of the boy who wouldn’t sleep in his own bed. His parents were 
totally stressed with another younger one and this boy was bedwetting 
and coming through to their bed every night.
“We found out that he loved dinosaurs,” Jordan recounted, “because 
that’s one of the questions we ask on the referral form. We treat them as 
individuals, as humans. We find out what they like, and we try to cater for 
that. The parents didn’t have any duvet covers for the kids, so we gave 
the little boy dinosaur bedding.”
The family’s social worker phoned Jordan the next day almost in tears 
and told her that the parents had just had their first full night’s sleep in 
almost 5 years; the little boy had slept in his own bed all night because he 
was so excited with his new dinosaur bed. 
“It was things like that which kept me going for as long as I did because at 
times it was so hard. I was just a normal person with an idealistic view of 
what I could do and how people could work together. But the difficulties 
just seemed to grow.”
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Jordan was working 3 jobs at the time she started Togs which was barely 
paying her enough to get by. But she realised that Togs was so important 
that she had to make it her primary focus.
“Everyone wanted to be a part of it which was wonderful, but it then 
became about the management of people. There were problems 
financially, I was not an expert on writing funding applications, we relied 
on donations and it was impossible to pay myself a wage which then had 
a detrimental effect on my home life and my own children. I let it become 
a 24 hour job. It was difficult to handle the wave of support, people 
wanted to donate things, but we didn’t have enough room to store it so 
then we had to get a bigger place. I guess I got carried away with it all and 
what the next task was.”

“I have always had this empathy for people who are in a rut because I 
was in one myself for a long time. That has taken on different entities 
throughout my life. I wouldn’t have started up Togs if it hadn’t been for 
my own experience so there’s positives as well as negatives.”
“You often find that the people who start things for others usually have 
their own story to tell. Now that I reflect on it; I realise that it was a 
subconscious inspiration. But I nearly drove myself insane trying to make 
it work when I should have made my own selfcare a priority too”

“It was things like that which kept me going for as 
long as I did because at times it was so hard.”

“You often find that the people who 
start things for others usually have their 

own story to tell.”
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In hindsight Jordan would have made a business plan because even a 
charitable organisation needs a solid business plan, 6 months of 
preparation and market research; putting in place early policies, 
procedures and expectations of anyone she was working with.
“But that’s not how I work, I jump into things headfirst and worry about 
the consequences later. If it was all planned out, I would have seen that 
it wasn’t viable financially then it wouldn’t have happened, and all those 
families wouldn’t have got the help they needed. But we did and Togs is 
still going strong today.”

To anyone considering starting up a similar social enterprise Jordan 
advises them to go out and talk to people who they are inspired by, to 
people who have already tried it and ask them what the pitfalls are. It’s 
great to have an idea, but it’s how you implement that idea. Talk to 
people about it and be adaptable, if you must change things then don’t 
see it as a failure.
“It was a venture based on passion and instinct” Jordan tells me, “It was 
never going to work practically for me and my family as we need money 
to live on. There is no specific funding for people who are developing 
ideas that aren’t generating cash. I had to leave and get a job; it was 
impossible to do both.”
Jordan is now back working in education, but Togs is still run by a team of 
volunteers and she pops in frequently to see how they are doing. The 
service is still very busy responding to referrals from health visitors, 
social workers and the number of charities that use them. According to a 
Togs volunteer they are currently exceeding giving out 50 clothing packs 
including more than 70 pairs of shoes and over 250 pairs of trousers a 
month for youngsters in Dundee. 
 “I do firmly believe that Togs is a service that needs to continue,” Jordan 
reflects.
“It’s unfortunate that this type of service is needed in Dundee, but it has 
done so much good already and I’m sure it will continue to do in the 
future.”

“It was a venture based on passion and instinct”
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“It’s unfortunate that this type of service is 
needed in Dundee, but it has done so 
much good already and I’m sure it will 

continue to do in the future.”

Togs are always looking for donations, 
whether it’s your money, time or unwanted 
items, head over to their website to find out 

how you can help local children;

https://togs.care/



it’s hard to believe that just a 
few short miles away within 

the city boundaries there are 
children going hungry…

With Dundee’s new waterfront 
development and £80 million V&A 

design museum ‘living room’ of the 
city drawing in thousands of visitors

Words & Images by Naomi McIntosh

Dundee had a big wave of high profile investment with the V&A, but a 
lot of expectations then followed, especially with all the talk of the 
‘Bilbao effect.’ The success story of how a post-industrial city in 
northern Spain transformed itself from economic decline with an iconic 
architectural masterpiece designed by Frank Gehry. The Guggenheim 
museum in Bilbao was often spoken of during the V&A’s inception and 
how it would bring the same success to Dundee.
The V&A has drawn many visitors to the city since it’s opening in 
September 2018. It outperformed its projected visitor estimate of 
500,00 people in its first year by an extra 300,000. Despite this there has 
been little progress on the waterfront development with many of the 
recently built premises still lying vacant and new businesses drawn to 
the city having already closed. Dundee city centre is an array of desolate 
buildings; restaurants with ‘to let’ signs and shop fronts advertising 
‘closing down’ sales. The ‘V&A effect’ has stalled and poverty rates 
across the city continue to escalate.
I have heard differing opinions on Scotland’s first dedicated design 
museum. For many of Dundee residents a new sense of pride is felt that 
their city is now on the map as a beacon of culture and creativity. For 
others not so much saying that they felt ‘underwhelmed’ and that ‘the 
money could have been put to better use.’ The museum far surpassed 
its original £27 million budget, the funding of which was made up from 
a variety of sources including the Scottish Government.

 The ‘V&A effect’ has stalled
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I spoke with a group of mums who attend a young parent’s group at one 
of Dundee’s neighbourhood community centres. All the attendees at the 
group agreed there was not enough on in Dundee for families. Lochee 
mum of two who attends the group had a positive opinion to share on 
Dundee’s new design museum;
“I attended a workshop at the V&A,” she tells me, “We got a tour of the 
place then we were shown how to make our own clothes.”
“I really enjoyed it, after doing that workshop, I went and bought myself 
a sewing machine. Now I make my own tops and clothes for my wee 
ones using my own designs. When I’m more confident using the sewing 
machine I might start making clothes for other people too.”
It was nice to hear the museum having a positive influence and inspiring 
someone to pursue a new creative hobby.  The museum has a 
community’s programme that is designed to be an introduction to 
design for the local area. One of the projects being the community 
garden project in the V&A’s neighbouring Slessor Gardens which was 
designed by a team of local creatives and volunteers. 
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The Under 12s project is an organisation trying to alleviate the symptoms 
of child poverty in Dundee. It advocates the education and care of primary 
aged children after school and during the holidays. Based at Rainbow 
House in the city’s east end it services the Linlathen, mid Craigie and 
surrounding areas; some of the city’s most deprived neighbourhoods. It 
not only provides activities and recreation for children from 
disadvantaged backgrounds but allows their parents time to seek 
employment and educational opportunities.
Genna Miller managed the project from November 2017 and has 
witnessed many of the hardships faced by Dundee’s most impoverished 
families. She tells me she is ‘completely burned out’ after 2 years of 
running the project. She started up many programs during her time there 
including a woman’s group, a health and wellbeing drop in, children’s and 
family activity groups and a food larder. As well as securing funding and 
equipment she had to get policies and procedures in place before she 
could get the organisation up to date as an adequately operating charity;
“My job was very stressful as I had to do a number of roles,” she explains, 
“It was extremely difficult as I was on my own with no support. I learned 
that some things are impossible for just one person to do alone although 
I’m proud of the work I did and the things I achieved.”

On asking her opinion on the record number of Dundee families living in 
poverty she tells me;
“People are terrified of losing their safety net of whatever benefit they 
are on. They become trapped in a low wage job which doesn’t suit the day 
to day expenses of living. There are so many instances of people trying to 
better themselves with very little support then falling foul of the system.”
I asked her if she felt deprived communities were feeling left behind with 
the new waterfront development;
“I think that the new waterfront may as well be on the other side of the 
world for some communities, they have no interest or voice in what 
happens there. Many people see it as money spent which doesn't benefit 
them.”

“The new waterfront may as well be on the other 
side of the world for some communities”
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Genna now volunteers for Togs for Tots and the Kirkton Community Larder 
so is still very much on the frontline helping families in need.
“I think Dundee does has good provision,” she tells me, “It’s the families 
that are in work and just scraping by that need the help.”
She tells me about many parents who earn just enough to get by but don’t 
qualify for safety nets like help with heating and rent. The cost of the 
school day can add massively to bills. Inequality for children that live and 
go to school in more ‘well off’ areas can be even more painful. Their 
families can be expected to pay more for school uniforms, trips and 
activities. These are the people least likely to receive any help and they are 
the most inclined to conceal it as well. The likelihood that children facing 
these issues in disadvantaged areas would get the help they need.
In 2016 The Child Poverty Action Group worked with Dundee City Council 
to produce a report about the cost of the school day. It detailed the 
hidden costs and educational barriers preventing children from fully 
engaging in school, enabling all children to have access to the same 
opportunities. The cost of the school day project pledged that no child, 
regardless of financial background should start the school day without 
breakfast. That all children will have access to an affordable school 
uniform and no pupil will have to miss out on their Primary 7 residential 
trip due to cost. The report found that many children were struggling to 
concentrate as a result of missing breakfast therefore contributing to the 
poverty-related educational attainment gap.

Recently the £80 million worth of cuts announced by Dundee City Council 
over the next decade mean even more cuts to vital services. These include 
a reduction in hours for many libraries across the city and in August 2019 
an 800% hike in breakfast club fees was implemented. Although the clubs 
remain free for those on benefits, parents on low incomes are again being 
hit the hardest. Many are unable to afford the price increase and relied on 
these clubs in order to get to work on time. Dundee breakfast clubs are still 
well attended but many have long waiting lists. Poor children need fed at 
the beginning of the school day and parents on low incomes need 
affordable childcare in order to work.

In August 2019 an 800% hike in 
breakfast club fees was implemented
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“I think sometimes it feels totally hopeless,” Genna tells me, “Many folks 
are basically struggling for survival. I think places like the V&A have a lot 
to do to make people who don’t feel like they belong a part of it. It’s a 
hard bone to chew on when you’ve been forced onto universal credit 
and are struggling to feed and clothe your kids.”
Without a doubt we should celebrate the success that the V&A museum 
brings to the city but it’s important to remember that the city needs low 
profile investment too. Many disadvantaged residents are feeling left 
behind some are now beginning to look at the museum with 
resentment. The V&A would benefit from doing more outreach projects 
and encouraging more community involvement. Not just in areas of high 
deprivation but city wide social inclusion. Bilbao didn’t become a success 
over night and it also didn’t rest its success on just one iconic building 
but rather invested in many other projects too. Dundee still has a long 
way to go yet and there is still further work to be done to ensure all its 
citizens feel more included.
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Without a doubt we should celebrate the success 
that the V&A museum brings to the city
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Previously design focused on consumerism; concentrating on small 
artistic problems such as the latest fashion trends. But many designers 
began to realise that they had the power to make change, that instead of 
mirroring society they had the capacity to create for compassion and 
mindfulness.
Recently there has been a large rise in designing products and services 
for social impact. Using human-centred design strategies can prove 
effective in solving current societal issues. When you focus on human 
needs and desires then support this with experimentation and empathy, 
you find that design thinking can produce some pretty interesting 
results.

“What design is doing is helping to create artefacts, 
be they communication artefacts or spaces or 

products, which remind us or enable us all to be 
empathetic and compassionate.”

 
- Mat Hunter, Design Council

Design as a Force for Good

Design can inspire the world. As new 
communications and technologies emerge so does 

our awareness and impact. As our knowledge 
grows, we can gather insights into societal problems 

around us and create effective design solutions.
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One such project that used creative cross disciplinary collaborations to 
solve child poverty was the Knee High Design Challenge. A partnership 
between the Design Council, Behaviour Design Lab and Guy & St Thomas 
Charity, it focused on high child inequality in the London boroughs of 
Southwark and Lambeth. The project looked at how poverty could be 
improved by doing research involving spending time with families and 
identifying what services were available to them.
The 3 main design briefs established during the project were; stimulation 
and play for young children, isolation, and emotional health and support 
for parents. The programme then invited and supported any innovative 
ideas put forward from the public and local creatives developing new 
services and products for the wellbeing of children living in these 
boroughs. Some of the concepts that got put forward were Pop up parks 
transforming neglected urban areas into play spaces and The Good 
Enough Mums Club which provided support for mum’s facing mental 
health challenges.
These projects were welcomed by both children and their families alike. 
They were effective because they placed an empathy-led, 
multidisciplinary approach with the people they were designing for at the 
heart of it. Partnerships designing together to move these ideas forward. 
A project of this nature would really benefit families in Dundee.
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Creative Connections

Creative Dundee is an organisation which supports 
local artists and reviews the city’s creative scene, 
making it more approachable for both its citizens 

and visitors. Digital Producer Sam Gonçalves chats 
about events in the city and how partnerships 

between the creative industries and third sector may 
solve many of Dundee’s social issues.
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Creative Dundee started in 2008 as a blog describing what creative 
events were going on in the city. It grew from there becoming team of 
creatives with several events running throughout the year while still 
retaining its independent, grassroots ethos. One of the events is the 
noted Pecha Kucha night which Creative Dundee hosts 4 times a year. 
Pecha Kucha derives from the Japanese word for “chit chat” and it is an 
event run globally where presenters demonstrate their topic in 20 
images, talking about each image for 20 seconds. 
“We now have the largest Pecha Kucha in the UK,” Sam tells me.
“People go just as much for the talks as for the interval where they can 
mingle with other creatives in the city. It’s a big network and connecting 
thing.”
As well as Pecha Kucha, Creative Dundee also hosts Dundee SOUP which 
is a micro-funding dinner. Everyone is welcome and for just £5 you get 
soup, bread and a presentation of 4 projects currently happening in the 
city. 

Photo Credit: David P Scott

September 2019 Dundee SOUP
Duncan of Jordanstone College of Art & Design



These projects range from social justice, education and creative 
enterprises. Each presenter has 5 minutes to pitch their project then 5 
minutes to answer questions from the audience. At the end of the night 
all attendees will vote on their favourite, the winner then takes home the 
pot of money collected. Dundee Soup has previously had presentations 
from community organisations helping Dundee’s children in need 
including Dundee Bairns, Togs for Tots and the Under 12s project.
Sam tells me all about the very first SOUP they did where they collected 
£188 on the night. Uppertunity were there, a social enterprise dedicated 
to helping adults with additional support needs who also run the 
Serendipities café on Union Street in the city centre. They had pitched 
but didn’t get selected. Someone went up to them after the event stating 
that they loved what they do and gave them money matching the 
winners pot.
“That’s the value of things like SOUP,” explains Sam, “The community 
being brought together. There are many people in the creative industries 
who wouldn’t normally have that doorway into these charities and 
community projects. SOUP has been a good bridgeway between these 2 
worlds.”
Sam tells me that although in a lot of ways it’s already happening with 
projects such as SOUP, he believes that there can be more effort put in to 
connect the creative industries to the third sector.
“You see so much energy from art students and creative freelancers. And 
you see so much need in Dundee with issues such as poverty, addiction 
and homelessness. You do wonder how we can merge these two a little 
more and try to find solutions. But it needs to be a two-way thing. Let’s 
get people to teach each other and see if that trading of skills gets you 
somewhere.”
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“You see so much energy from art students and creative 
freelancers. And you see so much need in Dundee with 
issues such as poverty, addiction and homelessness. You do 

wonder how we can merge these two a little more”

Creative Dundee have recently started up a supporter’s community 
called AMPS for subscribers to encourage more community 
involvement. AMPS run events that you can attend at different times of 
the day such as breakfast events that people can attend before work, 
allowing more flexibility for attendees.
Creative Dundee advocate local businesses having launched their latest 
crowdsourced guide; ’99 things to see and do in Dundee 2019.’ They 
have also developed a Creative Industry Strategy with their partners for 
the next few years on how to work on sustainability and collaborations 
across the city. These include widening avenues into the creative 
industries and developing ways to utilise Dundee’s underused spaces 
and resources.

Image Credit: James Gemmill
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I discuss with Sam whether there should be more creative family-based 
projects in Dundee. He informs me they have a staff member out on 
maternity leave just now which has prompted them to consider this;
“We are quickly realising that a lot of our programme is inadequate for 
families and for things like getting childcare. I think we definitely need 
to be a bit more parent-friendly, but I don’t know what that looks like 
just yet.” 
Sam is originally from Sao Paulo in Brazil but has lived in Scotland for 11 
years. He previously worked for Hot Chocolate Trust, a youth 
organisation in Dundee city centre aimed at supporting 12-21 year olds 
to develop their own opportunities. He believes creativity is a very 
important part of growing up as having creative skills makes you more 
adaptable. A vital skill in industries which are always changing unlike 
those of our previous generations where you had a job for life.
“Creativity can’t be underestimated, it’s that willingness to move things 
around and see them in different contexts like that quote says; to live a 
creative life we must lose our fear of being wrong.”

34

Sam tells me the creative industries are for everyone and shouldn’t be 
a barrier to anyone because of cost. There are already companies like 
the DCA and the Rep which do touring events around Dundee. 
However, it’s everyone’s responsibility to find ways to make creativity 
happen across the city. Dundee has recently had lots of good 
investment with the new waterfront development, but he feels that 
can that be expanded. Sam believes that’s the future of the creative 
industries; collaborating and doing things together;
“Dundee is a small enough city where people can get together easily 
and do things. It has a very strong creative community but also a very 
strong third sector too. The ingredients are there. We need to work on 
how we can put all our strengths on the table and make things happen.”
.

Head over to www.creativedundee.com to 
find out more about upcoming events and 
how you can become an AMPS supporter.

Image Credit: Ian Smith
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Oor Bairns Deserve Better

Despite Dundee’s exceptionally high child poverty rate, it has a lot of 
compassionate and generous citizens. Many organisations and people 
are doing their best to help mitigate the effects of child poverty in the 
city. However, a lot of these people also need support too. More 
transparency and communication are required, many people are just 
not aware of the plight of those around them. Organisations need to 
consider how they can work together more. There are already 
foundations being established but more community involvement is 
essential in order to succeed.

If everyone works together, we can help put an end to the soaring rates 
of child poverty in the city. By using cross-collaborations, shared 
resources and signposting between agencies, we can work towards 
finding solutions. Encourage employers to pay the living wage and allow 
more flexibility of hours, especially for working parents. Volunteer for 
these frontline organisations if you can spare the time. Donate money, 
food or your children’s old clothes if you are able. Most importantly 
don’t judge anyone less fortunate, most of us are only a pay cheque 
away from being destitute too.

With the current political climate and Brexit, child poverty trends are 
likely to get even worse over the next few years. It has never been more 
vital to work towards finding resolutions. The financial position of 
struggling families affects not only the present but their future welfare 
too. The economic disadvantages continuing through to the next 
generation hence continuing the cycle of poverty. We need to enable 
children and their families the tools to break free from their current 
situations. No child deserves to grow up in poverty.



I would like to express my gratitude to David 
Dorward, Jordan Butler, Genna Miller, Sam 

Gonçalves and the Hilltown Community Centre. 
I really appreciate your contribution towards 
my research and development of this project 

and for all the work you do for Dundee.

Dundee Bairns
4 Norrie Street
Broughty Ferry
Dundee
DD5 2SD
07946 646022
info@dundeebairns.org

Dundee Foodbank
Unit 5
Dunsinane Avenue
Dundee
DD2 3QN
01382 698020
info@dundee.foodbank.org.uk

Home-Start Dundee 
30 Whitehall Street
DUNDEE
Angus
DD1 4AF
01382 202040
admin@homestart-dundee.org.uk
www.homestart-dundee.org.uk

Scottish Welfare Fund
www.dundeecity.gov.uk/
welfarereform/crisisgrants

Togs for Tots
The Circle
Room 46
4-6 Staffa Place
Dundee
DD2 3SX
07976 435 723
Open Tuesday, Wednesday & 
Thursday 0930-1230

Under 12s Project & The Yard
Rainbow House Dundee
14 Drumlanrig Place
Dundee
DD4 8HZ
01382 502638
www.rainbowhousedundee.org.uk

Help for Families in Dundee
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